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Respondent profile

•	 Investor class: 

Investors
88103

Funds

•	 Responded between August and December 2015: 

	 38% 
Pensions/endowments

	 29% 
Financial institutions

	 24% 
Funds of funds

5% 
Family offices

4% 
Sovereign wealth funds

$2.5b—$5b$1b—$2.5b $5b—$15b $15b—$25b<$1b > $25b

25%

12% 13%

29%

16%

5%

•	 Fund AUM: 
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•	 Investors’ preferred investments:

Private equity is the asset class 
of choice

16%

47%

21%

Real estateInfrastructurePrivate equity
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Regulation permanently 
alters the landscape

•	 Funds subjected to regulatory exams:

	28%  in 2013 

	41%  in 2014 

	47%  in 2015
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11%

45%

2014
Reporting

2015
Reporting

•	 Investors most concerned about:

A seismic shift in the demands 
of reporting

400% 
increase 

from 
2014
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11%

45%

2014
Reporting

2015
Reporting

•	 Funds’ most significant challenges:

Reporting begins and ends 
with big data 

63%

30% 30%31%

Regulatory
reporting

Investor
reporting

Management
reporting

Data
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41%

58%
68%

42%

Portfolio
analytics

Fund
accounting

Risk
management

Valuation

67%

36%
51%54%

Portfolio
analytics

Fund
accounting

Risk
management

Valuation

35%
44% 39%45%

Investor
relations

TreasuryTax
compliance

Human
resources

26%

44% 36%41%

Investor
relations

TreasuryTax
compliance

Human
resources

People and processes dominate 
today’s operational functions

•	 Spreadsheet solutions are the only answer:
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67%

36%
51%54%

Portfolio
analytics

Fund
accounting

Risk
management

Valuation

26%

44% 36%41%

Investor
relations

TreasuryTax
compliance

Human
resources

Lack of digital solution 
provides no new answers 

•	 Continued dependency on increasing workloads:
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61%

43%
53%

28%

Cost to
maintain

Return on
investments

System
selection

Lack of data
management

•	 Investors most comfortable with outsourcing:

Outsourcing can be a 
viable alternative

	Tax compliance 	 88%

Treasury 	 82%

Fund accounting 	 71%

Valuation 	 52%

Portfolio analytics 	 36%

Risk management	 27%
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Feeling the squeeze from limited 
technology options

•	 Funds’ greatest technology barriers and constraints:

61%

43%
53%

28%

Cost to
maintain

Return on
investments

System
selection

Lack of data
management
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•	 Funds utilizing boards of directors to oversee 
cybersecurity:

•	 Few investors satisfied with funds’ cybersecurity policies:  

Cyber threats emerge as a 
real business risk

87%

7%
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About EY
EY is a global leader in assurance, tax, transaction and advisory services. The insights 
and quality services we deliver help build trust and confidence in the capital markets and 
in economies the world over. We develop outstanding leaders who team to deliver on our 
promises to all of our stakeholders. In so doing, we play a critical role in building a better 
working world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of the member firms 
of Ernst & Young Global Limited, each of which is a separate legal entity.
Ernst & Young Global Limited, a UK company limited by guarantee, does not provide 
services to clients. For more information about our organization, please visit ey.com.

Ernst & Young LLP is a client-serving member firm of Ernst & Young Global Limited 
operating in the US.

EY is a leader in serving the global financial services marketplace
Nearly 43,000 EY financial services professionals around the world provide integrated 
assurance, tax, transaction and advisory services to our asset management, banking, 
capital markets and insurance clients. In the Americas, EY is the only public accounting 
organization with a separate business unit dedicated to the financial services marketplace. 
Created in 2000, the Americas Financial Services Organization today includes more 
than 6,900 professionals at member firms in over 50 locations throughout the US, the 
Caribbean and Latin America. 

EY professionals in our financial services practices worldwide align with key global 
industry groups, including EY’s Global Wealth & Asset Management Center, Global 
Banking & Capital Markets Center, Global Insurance Center and Global Private Equity 
Center, which act as hubs for sharing industry-focused knowledge on current and 
emerging trends and regulations in order to help our clients address key issues. Our 
practitioners span many disciplines and provide a well-rounded understanding of business 
issues and challenges, as well as integrated services to our clients. 

With a global presence and industry-focused advice, EY’s financial services professionals 
provide high-quality assurance, tax, transaction and advisory services, including 
operations, process improvement, risk and technology, to financial services companies 
worldwide. 
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